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Sony Interactive Entertainment Inc.

No.
1 Prepare
1-1.Equipment list
No. |Equipment Part No. QrTy Remark
1 |[LAN cable 2 CAT 6
2 |Hub for LAN 1 Gigabit ethernet
3 |Barcode Reader 2D 1
4 |WLAN Access Point* 1 Support WiFi6
(Recommend: Nighthawk AX4(RAX40))
5 [HDMI cable 1 HDMI Ver.2.1 Cable(Category 3)
(Recommend 1-008-483-11/21)
6 |Wireless Controller 1 DualSense
7 |USB cable(Type-C to Type-A) 1 for DualSense
8 |USB cable(Type-C to Type-C) 1 for DualSense
9 |PC(Windows10) 1 Two LAN ports are necessary
10 |TV(HDMI) 1 Output 8K 60p or 4K 120p
(This spec is necessary for DISI process.)
11 [USB storage(USB3.0) 3 Empty
12 |USB storage(USB2.0) 2 Empty
13 |Dongle JIG for PlayStation®5 J2510075A 1
14 |USB cable(USB3.0A-Type-C) J2510080A 3
15 [USB cable(Type-C-Type-C) 12510079A 1
16 [Type-CJIG J2510077A 1
17 |USB-HUB JIG J2510076A 2
18 |AC volt meter or Electrical Safety Tester 1 Insulation inspection

*WLAN Access Point Settings

Channel setting of 2.4GHz

SSID(2.4GHz) PS3WLANTEST -> choose channel 11
SSID(5GHz) PS3WLANTEST_5G
ENCRYPTION no Channel setting of 5GHz
- Indonesia SVC
-> choose one of the following channels
149, 153, 157, 161
- SVCs located other than Indonesia
-> shall not use following channels
149, 153, 157, 161, 165
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
A x A X A X Refurbish Standard
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Sony Interactive Entertainment Inc.

No.
1 Prepare
1-2.Disc & USB list
[Disc]
No. |Equipment Part No. QTY |Remark
1 |DVD ROM Test Disc J2510050A 1 HLXR-4018S
2 |BD-ROM TEST DISC(Triple Layer) J2510078A 1 ECJZ 10001
[usB]
No. |USB Way of Making Remark
1 |[Program(5A) Appendix 5-2-1 NET_LOADER_DIAG USB2.0
2 |Program(5B) Appendix 5-2-2 SMALL_DIAG USB2.0
3 |Program(5C) Appendix 5-2-3 SYSTEM FIRMWARE USB3.0
4 |Program(5D) Appendix 5-2-4 QC RECOVERY DIAG USB3.0
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No.

1 Prepare
1-3.Equipment View
1.LAN cable

5.HDMI cable

15.USB cable
(Type-C-Type-C)

2.Hub for LAN

8.Wireless Controller

4 WLAN Access Point

3.Barcode scanner

-

16.Type-CJIG

14.USB cable
(USB3.0A-Type-C)

13.Dongle JIG for PlayStation®5

No. [DATE REVISION SIGN No. |DATE REVISION SIGN No. [DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No. Description
2 PS5 Refurbish Flow
Outline
Process cs sw usB
‘ ‘ Making repairrecord ‘ ‘A A Making repair record - -
- i
*1
Inspection by normal mode B Fal (o B Inspection by normal mode - -
Power on / HDMI Output
Wireless controller(DualSense)
System Information
Network / Wifi
Error History
Erase personal information c Fail \ c Re-install system software - Program(5C)
] v
‘ ‘ Renewal Serial number ‘ ‘D D Renewal Serial number - -
‘ ‘ Intofactory mode ‘ ‘E Fail : E Into factory mode FactoryMode -
) — _ et
Get Information F Fal (" a4 F Syscon Log. with Reference Number  {Program(5A)
Get Information
w/o Reference Number
( ) Write 1st PUP
LSI/SSD Diag PI-2 Program (5A)
o2 G G Write 2nd PUP
Set RTC
‘ WLAN test
USB test
DISI P 5
oS! H H HDMI test rogram (SA)
Noise test
‘ Big Diag
I . Thermal Diag Sl-2 Program(5B)
‘ ‘ o2 ‘ ‘
‘ ‘ nsulation inspection ‘ ‘J J Insulation inspection - -
Commit K K Write IDPS Commit Program (5A)
Commit
‘ ‘ Update System W ‘ ‘L L Update System Software - Program(5C)
Console aging M M Aging . . -
PS5 Game Disc / Movie
PS5 QA App.
nitialize N N Initialize Qc Program(5D)
System initialize
‘ Write Pre-install data
‘ ‘ Visualinspection ‘ ‘0 o Visual inspection - -
end *1 This inspection is not necessary.
*2 If Serial number not changed, need to do Parts Reuse operation after MCB exchange.
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Sony Interactive Entertainment Inc.

No. Description

Standard

2 Repair Flow for "Refurbish”

R1

‘ ‘ Dis-Assemble PS5 ‘ ‘

l

‘ ‘ Analysis defective part ‘ ‘

l

Repair+Assemble
(Replace defective part)

l

Input replacement partto
repairrecord.

]

Is MCB replaced?

Is Part of BD Drive
replaced?

‘ ‘ Into factory mode. ‘ ‘

‘ ‘ Into factory mode. ‘ ‘

Is Part of BD Drive
replaced?

l

BD Adjustment

BD Adjustment

‘ ‘ Renewal Serial number ‘ ‘ ‘ ‘ Renewal Serial number ‘ ‘

* BD Adjustment
SW : Drive Adjustment
USB : Program (5A)
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Sony Interactive Entertainment Inc.

No. Description

Standard

Equipment

2 Repair Flow for ”Refurbish”

R2
©

‘ ‘ Dis-Assemble PS5 ‘ ‘

|

‘ ‘ Analysis defective part ‘ ‘

Repair+Assemble
(Replace defective part)

]

Input replacement part to
repairrecord.

Is MCB replaced?

Is Part of BD Drive
replaced?

‘ ‘ Into factory mode. ‘ ‘

Is Part of BD Drive
replaced?

‘ ‘ Into factory mode.

BD Adjustment

BD Adjustment

‘ ‘ Renewal Serial number

‘ ‘ Renewal Serial number ‘ ‘

D ’
4
* BD Adjustment

SW : Drive Adjustment
USB : Program (5A)
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Sony Interactive Entertainment Inc.

No.

Description

Standard

2 Repair Flow for “Refurbish”

R3
()

’ ‘ Dis-Assemble PS5 ‘ ‘

J

’ ‘ Analysis defective part ‘ ‘

I

Repair+Assemble
(Replace defective part)

l

Input replacement partto
repairrecord.

J

’ ‘ Into factory mode. ‘ ‘

Is MCB replaced?

Is Part of BD Drive
replaced?

BD Adjustment

)

* BD Adjustment
SW : Drive Adjustment
USB : Program (5A)

replaced?

Is Part of BD Drive

BD Adjustment

)
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Sony Interactive Entertainment Inc.

No.

Description

Standard

2 Repair Flow for “Refurbish”

|

’ ‘ Dis-Assemble PS5 ‘ ‘

|

’ ‘ Analysis defective part ‘ ‘

l

Repair+Assemble
(Replace defective part)

l

Input replacement partto
repairrecord.

|

Is MCB replaced?

’ ‘ Into factory mode. ‘ ‘

Is Part of BD Drive
replaced?

Y

BD Adjustment

)

* BD Adjustment
SW : Drive Adjustment
USB : Program (5A)
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Sony Interactive Entertainment Inc.

No. Description Standard

2 Repair Flow for "Refurbish”

R5

‘ ‘ Dis-Assemble PS5 ‘ ‘

l

‘ ‘ Analysis defective part ‘ ‘

|

Repair + Assemble
(Replace defective part)

l

Input replacement part to
repair record.

Is PSS Factory mode?

moracionmode ||

Is Part of BD Drive
replaced?

8D Adjustment

Has Commitment
stage already passed?

Is MCB replaced?

Parts Reuse with failed MCB

o

* BD Adjustment
SW : Drive Adjustment
USB : Program (5A)

No. |[DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
A X A x A X Refurbish Standard
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-1.Power on / HDMI output
3-1-1.Setting

o

WiFi Access Point

USB Cable

HDMI Cable AtoC

DualSense

1) Connect one Wireless controller (DualSense) to PS5.
* Front USB Type-A 1 unit

2) Connect TV and PS5 by HDMI cable.

3) Connect PS5 and Power cable.
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-1.Power on / HDMI output
3-1-2.Process

1) Press power button to turn on PS5
2) Confirm the power indicator lights up in white.

3) Confirm HDMI output is normal.
Menu icon and sound are normal.

BETRO's PL

Pry
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-2.Wireless contoller (DualSense)

1) Press "PS Button" of Wireless controller.

PS button

2) Cofirm Wireless controller can be used.

ASTRO's PLAYROOM

PRy
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-3.USB Port
How to check the USB Port with the Wireless controlle

1) Connect the Wireless controller to the PS5 with a USB cable.

2) Press "PS Button" of Wireless controller.

3) Select "Accessories = Wireless controller = Controller Settings =

Communication Method = Use USB Cable" from the menu on the Home screen.

Accessones.

; e . Wireless Controller
PL. Wireless Controller

Accessories Wireless controller

+ Use Bluetooth

Use USB Cable

ofiig] Disconnect

Controller Settings )

controller Settings

Communication Method

Use USB Cable

S bW your controller communicates with your PSS when it’s connected us
dh.mmupm for DUALSHOCK 4 (CUH-ZCT1 series) controllers

If you use Dual Sense that has already been paired,
it will be connected via Bluetooth.

It is necessary to set not to perform Bluetooth communication.
Also, by connecting a USB device other than DualSense and checking

if it is recognized You can also check the USB port.
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-3.USB Port
How to check the USB Port with the Wireless controlle

4) Confirm that the USB mark is displayed in the upper right corner
of the Home screen.

USB mark

5) Connect the Wireless controller in order to the other 3 ports, and the USB mark
will appear. Confirm that it is displayed.

* |t is also possible to connect and check four Wireless controllers
at the same time.
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-4.System Information

Select "Settings = System = Console Information"

IP::l!.'l':Fm

WAL miivess Lt caklel

3013 L OO B

R i Sy, i 1T Tl

* Confirm System Software is latest.
If not, update System Software

* Confirm IP Address is displayed.
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)
3-5.Network / WiFi

1) Select "Settings = Network = Set Up Internet Connection"

=

L e

gl s

Confirm Wi-Fi network is displayed.

Set Up Internet Connection
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Sony Interactive Entertainment Inc.

No.

Description

Inspection by the normal mode (recommend)

3-6.Error History

1) Select "Settings = System = Error History"

L0 ity armd o7y T

Confirm Error information.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN
AN % AN AN\ X
A\ x o\ ¥ A\ x
A\ x LA\ X A\ x

PlayStation®5
Refurbish Standard

DATE 2021/9/27




Sony Interactive Entertainment Inc.

No. Description

3 Inspection by the normal mode (recommend)
3-7.HDMI Link
1) Select "Settings = System"

el e o e o TR

2) Check HDMI Device Link.

Check

3) Turn off PS5
* Press the PS button of DualSense to display the home menu
* Select "Power=Turn Off PS5"

&
Lo

) Erkar 3a@ Mode

4) Turn off TV.
5) Press power button to turn on PS5

6) TV is turned on automatically.
7) Turn off PS5.

SF RomamFss -
Turn Off PS5

No. [DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
ANES ZNES VNES Refurbish Standard
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Equipment

Inspection procedure
4-0. Erase Personal Information

4-0-1. Setting

1) Connect TV and PS5 with HDMI cable.
2) Connect PS5 and Power cable.

4-0-2. Booting PS5 in Safe Mode

1) Press and hold the power button. Release it after you've heard two beeps.
2) Connect the DualSense controller with a USB cable and press the PS button.

Safe Mode

Connect the Controller using the USB cable and then press the

PS button.

4-0-3. Reinstall System Software

1) Select Option 7. Reset PS5 (Reinstall System Software)

from the Safe Mode menu.

2) Insert USB JIG "Program(5C)" to USB port of PS5, then select OK.

@fe Mode

~

Connect a USB drive that contains the latest system software

update file for PS5.

You can download the update file from playstation.com.

[Cancel] [OK]

Personal information can be deleted by this operati

Safe Mode Menu
. Restart PS5

. Rebuild Database
. Reset PS5

NoOuhs, WN -

. Change Video Output
. Update System Software
. Restore Default Settings

. Reset PS5 (Reinstall System Software)

No. |[DATE REVISION SIGN No. (DATE REVISION SIGN No. |[DATE REVISION SIGN
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment

4 Inspection procedure
4-1.Factory mode
4-1-1. Settings

1) Connect the network hub and the jig PC with a LAN cable
2) Connect PS5 and the network hub with a LAN cable

3) Connect the jig PC to the Internet IP address [192.168.0.100]
4) Connect the dongle jig to the PS5 with USB cable subnet [255.255.255.0]
5) Insert the key into the dongle jig and turn it to the right. *Connect the LAN cabel via network hub

*Use a network hub that supports gigabit transfer.

USB Cable
(USB3.0A-Type-C)

Dongle JIG(Color: White)

Switching Hub

JIG-PC

i 4
LAN Cable -F "I}l LAN Cable

- Internet

Console

o. |DATE REVISION SIGN o. |DATE REVISION SIGN PlayStation®5

Refurbish Standard
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Sony Interactive Entertainment Inc.

No. Description Standard
4 Inspection procedure
4-1.Factory mode When the following dialogbox is displayed.
4-1-2. Operating procedure Bvior e R
@ Windows Firewall has blocked some features of this program
1) Sta rt C'\MappS\FaCtoryMOde\MappS\Sta rt.exe irewall has blocked some features of Soucho on all public, private and domain
2) The following screen appears. Click the "Yes" button. -
ot i et
Private networks, such as my home or work network
R U N e e e s e
‘ _ ]
Auth MMODE Dongle
7 Open Control Panel > All Control Panel Items >
e | Network and Sharing Center, check the one
smf ® without network access
e %\;:\;; cz:: pa:lp. Al Contrl Panclems » Network ond Sharing Center oo
00:00:26 Cantrol Panel Howl View your basic network information and set up connections
E: .‘. E' 0 See full map
3) Connect the power cable while pressing the power button. |
3-1) First, press and hold the power button.
3-2) While holding down the power button, connect the power cable. |
3-3) Release your finger from the power button when the LED
on the PS5 lights up.
In the case of the above figure,
check "Public network"
4) When it finishes normally, PASS is displayed and the power is automatically
turned off.
5) Remove the Dongle JIG from the PS5.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment

4 Inspection procedure
4-2.Get Information
4-2-1. Settings

IP address [192.168.0.100]

subnet [255.255.255.0]

*Connect the LAN cabel via network hub

*Use a network hub that supports gigabit transfer.

1) Connect the barcode scanner to the jig PC.

2) Insert the USB storage "Program (5A)" into the USB port
on the back of the PS5.

3) Connect the jig PC to the Internet

USB 2.0(Program(5A))

to rear USB Port

Switching Hub

LAN Cable
Bar code Scanner
s - internet
Console
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
/AN x A\ x I\ x Refurbish Standard
/N x /A x A\ x
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Sony Interactive Entertainment Inc.

No.

4 Inspection procedure

Description

Standard

4-2.Get Information
4-2-2. Operating procedure

2) Input reference number *
a \

READY

scan_reference_number_barco(

Elapsed Time

00:00:00

N\

READY

scan_symptom_code_barcode

Elapsed Time
{ 00:00:00 {

4) Scan the serial label using a barcode reader.

READY

scan_product_serial_barcode

[

x

Serial PASS
[ :
Elapsed Time

Lu 00:00

1) Start C:\Mapps\GetIinformation\Mapps\Start.exe
{ONLY-the case Get-nfo-with-Reference Number)

3) Scan the symptom code using a barcode reader.
[c]

The reference number is used for the file name to save
the acquired EMC log.

No. |DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Inspection procedure
4-2.Get Information
4-2-2. Operating procedure

5) The following screen will be displayed.
After clicking Yes, press the power button to turn on the PS5.
o]

File(p)  Tools(T)

RUN

Auth Game OS Diag

Help(H)

[IG 01] sex

Serial —

L j
Elapsed Time
00:00:28

6) Confirm that the EMC log is displayed automatically. *

7) When it finishes normally, PASS is displayed and the power
of the PS5 is automatically turned off.

* EMC logs are saved below.
C:\Mapps\Log\Common\EmcLog

Normally, the EMC log will be displayed by the Notepad app.

If the viewer software such as EmcLogViewer is installed, it will be
displayed by the software.

For details, refer to the manual of the viewer software.

PlayStation®5

Refurbish Standard
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Equipment

Inspection procedure
4-3.PI-2

4-3-1. Settings

1) Connect the barcode scanner to the jig PC.
2) Insert the USB storage "Program (5A)" into the USB port

on the back of the PS5.

3) Connect the jig PC to the Internet

Note: Do not connect the TV.

to rear USB Port

USB 2.0(Program(5A))

Switching Hub

IP address [192.168.0.100]
subnet [255.255.255.0]
*Connect the LAN cabel via network hub

*Use a network hub that supports gigabit transfer.

JIG-PC

. %: 3

Bar code Scanner

!T
L =

- Internet

Console
No. |DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
A X A X A x Refurbish Standard
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Sony Interactive Entertainment Inc.

No. Description

Standard

4 Inspection procedure
4-3.PI-2
4-3-2. Operating procedure

1) Start C:\Mapps\JIGO1\Mapps\Start.exe

2) The following dialog box will appear.

Scan the serial label using a barcode reader.
[c]

Filelf)  ToolsT)  HelpH)

READY

scan_product_serial_barcode

iGor] Input

Serial PASS
Elapsed Time
00:00:00

3) The following screen will be displayed.

&

FilelF)  Tools(T)  Help(H)

RUN

Auth Game OS Diag

It

Ser’ra/ = @

Flapsed Time
00:00:03

After clicking Yes, press the power button to turn on the PS5.
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Sony Interactive Entertainment Inc.

No. Description Standard

4 Inspection procedure
4-3.PI-2
4-3-2. Operating procedure

4) When it finishes normally, PASS is displayed and the power
of the PS5 is automatically turned off.
5) Unplug the power cable.
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Inspection procedure
4-4.DISI
4-4-1. Settings

1) Connect as shown in the figure below.
USB-HUB JIG * : -
[5 somv USB2.0(Program(5A))
USB Cable USB HUB '
(USB3.0A-Type-C) USB3.0(Empty)
USB Cable USB-HUB JIG N
(USB3.0A-Type-C) soxc | USB2.0(Empty)
to rear USB USB3.0(Empty)
Port =
HDMI Cable

Switching Hub

TV(4KI8K)

@

IP address [192.168.0.100]

subnet [255.255.255.0]

*Connect the LAN cabel via network hub

*Use a network hub that supports gigabit transfer.

* Connect the USB-HUB JIG to which USB storage
(Program (5A)) is connected to the upper USB
port on the back of the PS5.

JIG-PC WiFi Access Point **
LAN Cable ** WLAN access point configuration
SSID(2.4GHz) : PS3WLANTEST
- SSID(5GHz): PS3WLANTEST _5G
ENCRYPTION: no
[ \=
USB Cable Channel setting of 2.4GHz
(USB3.0A-Type-C) ->choose channel 11
Internet Channel setting of 5GHz
Type-C JIG - Indonesia SVC
cone | USB2.0(Empty) -> choose one of the following channels
Console L B TypeC 149, 153, 157, 161
USB Cable 4 JIG m USB3.0(Empty) - SVCs located other than Indonesia
(Type-C-Type-C) . ->shall not use following channels
149, 153,157, 161, 165
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No. Description Standard
4 Inspection procedure
4-4.DISI
4-4-1. Settings
USB-HUB JIG
usB2o | ¢ USB3.0
I3
Type-ClJIG
UsB2.0 |} USB3.0
I3
Connect to the Type-C port on Connect to the Type-A port on
the front of the PS5 the front of the PS5
No. |DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
X X x Refurbish Standar
A A A\ furbish Standard
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Sony Interactive Entertainment Inc.

No. Description Standard
4 Inspection procedure
4-4.DISI
4-4-2. Operating procedure
1) Start C:\Mapps\JIGO1\Mapps\Start.exe.
2) The following screen will be displayed.
After clicking Yes, press the power button to turn on the PS5.
o]
Auth Game OS Diag
Serial — ® ‘
O] L
Elapsed Time
00:00:03
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
AN x A\ x VANEES Refurbish Standard
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No.

Description

Standard

Inspection procedure

4-4.DISI

4-4-2. Operating procedure

3)

4)

5)

6)

[ONLY the console with drive] The following dialog box will appear.
Insert Disc No.1.

uiGo1

(Disc 1) DVD-ROM_SL

Insert Disc.

[ONLY the console with drive] After the disc is automatically ejected,
the following dialog box will appear.
Remove Disc No.1.

G 01]
Please remove disc.

[ONLY the console with drive] The following dialog box will appear.
Insert Disc No.2.

iGon

(Disc 2) BD-ROM_TL

Insert Disc.

[ONLY the console with drive] After the disc is automatically ejected,
the following dialog box will appear.
Remove Disc No.2.

UG o1]
Please remove disc.

Disc No.1:DVD ROM Test Disc (HLXR-4018S)

Disc No.2:Production Disc for BD Drive (ECJZ 10001)

DATE

REVISION SIGN o. |DATE REVISION

SIGN

DATE

REVISION

SIGN

X

X

X | X

(>,

X

(B>,
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X | X

PlayStation®5
Refurbish Standard

DATE 2021/9/27




Sony Interactive Entertainment Inc.

No.

Description

Standard

Inspection procedure

4-4.DISI

4-4-2. Operating procedure

7)

8)

The following dialog box will appear.

Confirm that the color bar is displayed on the TV then click Yes. *

[NG 01] sequence

® [TMDS 4K60p]Please check the display output.

The following dialog box will appear.

Confirm that the color bar is displayed on the TV then click Yes. *

[JIG 01] sequence

® [FRL 4K120p]Please check the display output.

Cve B o |

* color bar

DATE

REVISION SIGN o. |DATE

REVISION

SIGN

DATE

REVISION

SIGN

X

X

(>,

X | X

(B>,

X

P2

X | X
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No.

Description

Standard

Inspection procedure
4-4.DISI
4-4-2. Operating procedure

9)

10)

11)

12)

The following dialog box will appear.
Make sure the power indicator is blue and click Yes.

[IG 01] sequence

® Please check Blue LED.

=

The following dialog box will appear.
Make sure the power indicator is white and click Yes.

® Please check White LED.
T

The following dialog box will appear.
Make sure the power indicator is amber and click Yes.

[NG 01] sequence

® Please check Amber LED.

O

The following dialog box will appear.
Check the beep sound and click Yes.

[JIG 01] sequence

® Please check Beep.

e L v

DATE

REVISION SIGN o. |DATE REVISION SIGN

DATE

REVISION

SIGN

X

X

(>,

X | X
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X
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X | X
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Sony Interactive Entertainment Inc.

No. Description Standard
4 Inspection procedure
4-4.DISI
4-4-2. Operating procedure
13) The following dialog box will appear.
Make sure the power indicator is off, then click Yes.
[JIG 01] sequence
® Please check the power LED is off,
14) [ONLY the console with drive] The following dialog box will appear.
After clicking Yes, insert Disc No.1 or Disc No.2.
[JIG 01] sequence
® Click "YES' then insert Disc and Check Disc Load noise.
15) [ONLY the console with drive] The following dialog box will appear.
Make sure that there is no abnormal noise when inserting the disc, and click "Yes".
[JIG 01] sequence
® If Disc Load Noise is no problem, click "YES'.

No. |[DATE REVISION SIGN No. |[DATE REVISION SIGN No. |[DATE REVISION SIGN PlayStation®5
A X A X A X Refurbish Standard
NE A\ x A\ x
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Sony Interactive Entertainment Inc.

No. Description Standard

4 Inspection procedure
4-4.DISI
4-4-2. Operating procedure

16) [ONLY the console with drive] The following dialog box will appear.
After clicking Yes, press the Eject button.

[NG 01] sequence

® Click "YES' then press Disc Eject button.

=

17) [ONLY the console with drive] The following dialog box will appear.
Confirm that there is no abnormal noise when ejecting the disc, and click Yes.

[JG 01] sequence

® Check Disc Eject noise then if no problem, click "YES'

B

18) [ONLY the console without drive] The following dialog box will appear.
After clicking Yes, press the power button to turn on the PS5.

® Click "Yes' then power on PS5.

No. [DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
A\ x A x N\ x Refurbish Standard
A X & X & X
A x IR N x DATE 2021/9/27




Sony Interactive Entertainment Inc.

No. Description Standard
4 Inspection procedure
4-4.DISI
4-4-2. Operating procedure
19) The following dialog box will appear.
Make sure there is no abnormal noise in the fan rotation, then click Yes.
[JIG 01] sequence
® Check fan noise then if no problem, click 'YES'
20) The following dialog box will appear.
Make sure the power indicator is off, then click Yes.
[1G 01] sequence
heck the power LED is off.
| ves |
21) When it finishes normally, PASS is displayed.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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No. Description Standard Equipment
4 Inspection procedure
4-5.51-2
4-5-1. Settings
1) Insert the USB storage "Program (5B)" into the USB port IP address [192.168.0.100]
on the back of the PS5. subnet [255.255.255.0]
2) Connect the jig PC to the Internet *Connect the LAN cabel via network hub
*Use a network hub that supports gigabit transfer.
USB 2.0(Program(5B))
to rear USB Port
Switching Hub
JIG-PC
LAN Cable =
!!:-
e - Internet
Console
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Inspection procedure

4-5.51-2

4-5-2. Operating procedure

* For installing Apache server,
refer to the "Jig software installation manual"

1) Start Apache server. *
2) Start C:\Mapps\JIGO1\Mapps\Start.exe.
3) The following screen will be displayed.
After clicking Yes, press the power button to turn on the PS5.
o]
File(F)  Tools(T)  Help(H) |
Auth Game OS Diag
[IG 01] s
Ser’iaff ®
4) The following dialog box will appear.
Make sure the power indicator is off, then click Yes.
[JIG 01] sequence
® Please check the power LED is off.
5) When it finishes normally, PASS is displayed.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Equipment

Inspection procedure

4-6. Insulation inspection
To confirm the insulation of PS5, The test method can be chosen either
A (Leakage Test) or B (Insulation Test).

A) Leakage Test
The AC leakage from any exposed metal part to earth ground and
from all exposed metal parts to any exposed metal part having a
return to chassis, must not exceed 0.5 mA (500 microampers.).
Refer to the service manual for more details.

B) Insulation Test
1.Setting

dielectric strength voltage testing equipment

S

* Connect "GND" of dielectric strength voltage testing equipment to
GND (Shield of USB) of PS5 Rear USB port.

*Connect "OUTPUT" of dielectric strength voltage testing equipment
to “Neutral” and “Live” terminal of PS5 AC Inlet.

2.Process
(1) Dilectric strength voltage test
i . Push switch of dielectric strength voltage testing equipment,
and start test.
ii . Confirm test is pass.
(2) Isolation test
i . Itisstart automatically after (1)-ii .
i . Confirm test is pass.

[Set value of testing Equipment]
*Dielectric strength voltate test
* Test Voltage : AC3100V

* Breaking current : 10mA
* Time : 3sec
*|solation test
* Test Voltage : DC500V
* Time : 3sec or more

*Isolation resistance : 10MQ or higher

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN
A X A X A x
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No.

Description

Standard

Equipment

Inspection procedure

4-7.Commit
4-7-1. Settings

1) Connect the barcode scanner to the jig PC.

2) Insert the USB storage "Program (5A)" into the USB port
on the back of the PS5.

3) Connect the jig PC to the Internet

USB 2.0(Program(5A))

to rear USB Port

IP address [192.168.0.100]
subnet [255.255.255.0]
*Connect the LAN cabel via network hub

*Use a network hub that supports gigabit transfer.

Switching Hub
' ' JIG-PC
LAN Cable LAN Cable o
y !::-
=
Bar code Scanner
- Internet
Console
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Inspection procedure
4-7.Commit

4-7-2. Operating procedure

Note: If the MCB is replaced, perform "PartsReuse" first

for the failed MCB.

X

X

1) Start C:\Mapps\JIGO1\Mapps\Start.exe
2) The following dialog box will appear.
Scan the serial label using a barcode reader.
_ When the following dialogbox is displayed.
scan_product_serial_barcode
Elapsed Time :
oo [ ] — .
3) The following screen will be displayed. Open Control Panel > All Control Panel Items >
After clicking Yes, press the power button to turn on the PS5. Network and Sharing Center, check the one
without network access
Auth Game OS Diag
® | B s senites
—— In the case of the above figure,
””‘””“’“’ Q check "Public network"

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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No.

Description

Standard

Inspection procedure
4-7.Commit
4-7-2. Operating procedure

4) The following dialog box will appear.

Make sure the power indicator is off, then click Yes.

[JIG 01] sequence

® Please check the power LED is off.

5) When it finishes normally, PASS is displayed.

If the following error occurs,

enter "psadmin” in the message box that appears after
pressing the Enter key to exit the software.

In this case, Commit failed.

SAFETY STANDARD FAIL
Please Call the Leader.

Error Detail : Picsy warning.

PlayStation®5

Refurbish Standard

No. |[DATE REVISION SIGN No. |DATE REVISION SIGN No. |[DATE REVISION SIGN
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No.

Description

Standard

Equipment

Inspection procedure
4-8. Update System Software
4-8-1, Setting

1) Connect TV and PS5 with HDMI cable.
2) Connect PS5 and Power cable.

4-8-2. Booting PS5 in Safe Mode
1) Press and hold the power button. Release it after you've heard two beeps.

2) Connect the DualSense controller with a USB cable and
press the PS button after the following screen is displayed.

Safe Mode

Connect the Controller using the USB cable and then press the
PS button.

4-8-3. Update System Software

1) Select Option 3. Update System Software
from the Safe Mode menu.

2) Insert USB JIG "Program(5C)" to rear USB port of PS5,
then select Option 1. Update from USB Drive.

Safe Mode

1. Update from USB Drive
2. Update Using Inernet

Safe Mode Menu

. Restart PS5

. Change Video Output

. Update System Software

. Restore Default Settings

. Rebuild Database

. Reset PS5

. Reset PS5 (Reinstall System Software)

NooubhWwNR

No. |[DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN
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Sony Interactive Entertainment Inc.

No.

Description

Standard

Equipment

Inspection procedure
4-9, |nitialize

4-9-1. Factory mode
4-9-2. Reset PS5

1) Connect TV and PS5 with HDMI cable.
2) Connect PS5 and Power cable.
3) Boot PS5 in Safe Mode

4) Connect the DualSense controller with a USB cable and

press the PS button after the following screen is displayed.

Safe Mode

Connect the Controller using the USB cable and then press the

PS button.

5) Select Option 6. Reset PS5 from the Safe Mode menu.

Safe Mode

your PS5.
Are you sure you want to continue?

If you reset your PS5, all users and all data will be deleted from

refer to 4-1. Factory Mode

K [No] [Yes] /
6) Select Yes.

No. |DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment
4 Inspection procedure
4-9, |nitialize
4-9-3. Setting

1) Connect Barcode Reader to JIG PC.
2) Insert USB JIG "Program(5D)" to rear USB port of PS5.
3) Connect TV and PS5 with HDMI cable.
4) Connect JIG PC and PS5 with LAN cable.
5) Connect JIG PC and to the Internet.

Connection diagram

Set an IP address to [192.168.0.100] and
Sub-net set [255.255.255.0].
* The LAN connect via HUB.

* The HUB must be compatible with gigabit ethernet.

USB 3.0(Program(5D))
to rear USB Port
HDMI Cable
=D ?
a - Switching Hub
¥ JIG-PC
LAN Cable F LAN Cable
s L =
—~—
= 3
Bar code Scanner
Console
No. [DATE REVISION SIGN No. |DATE REVISION SIGN No. [DATE REVISION SIGN PlayStation®5
A X A X A X Refurbish Standard
A A NE
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment
4 Inspection procedure
4-9. Initialize
4-9-4. operating procedure
1) Start C:\Mapps\QC\Mapps\Start.exe
2) Scan a serial label after the following dialogbox is displayed.
Serial Read

3) The following dialog is displayed.

Turn on PS5 within 5 seconds after clicking Yes.

® Step pausing. Start the step?

4) Wait until there is no video output to the TV and the LED flashes blue.
5) The following dialogbox is displayed.

Click Yes.

= IaII the app then if blue light

6) Confirm that PASS is displayed.
7) PS5 is turned off automatically.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
NS /A x VANES Refurbish Standard
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No.

Description

Standard

Equipment

Inspection procedure

[ONLY the console with drive]

4-10. Drive adjustment
4-10-1. Settings

1) Insert the USB storage "Program (5A)" into the USB port

on the back of the PS5.
2) Connect the jig PC to the Internet

USB 2.0(Program:5A)

to rear USB Port

Switching Hub

JIG-PC

IP address [192.168.0.100]

subnet [255.255.255.0]

*Connect the LAN cabel via network hub
*Use a network hub that supports gigabit transfer.

LAN Cable LAN Cable
Console
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment
4 Inspection procedure
[ONLY the console with drive]
4-10. Drive adjustment
4-10-2. Operating procedure
1) Start C:\Mapps\JIGO1\Mapps\Start.exe
READY
start_drive_adjustment
2) Confirm that it is a drive adjustment process.
After clicking Yes, press the power button to turn on the PS5.
start_drive_adjustment
® Click 'Yes' then power on PS5.
i
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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No.

Description

Standard

Equipment

Inspection procedure
[ONLY the console with drive]
4-10. Drive adjustment

4-10-2. Operating procedure

3) The following dialog box will appear.
Insert Disc No.1.

DVD-ROM(SL) Disc Insert(}

EX
(Disc 1) DVD-ROM_SL
Insert Disc.

4) The following dialog box will appear.
Remove the disc.

Disc Remove(DVD-ROM(S

s¢ Please remove disc.

Disc No.1

DVD ROM Test Disc

J2510050A

DATE REVISION SIGN

o. |DATE

REVISION

SIGN

DATE
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SIGN
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No.

Description

Standard

Equipment

Inspection procedure
[ONLY the console with drive]
4-10. Drive adjustment

4-10-2. Operating procedure

5) The following dialog box will appear.
Insert Disc No.2.

BD-ROM(TL) DiscInsert(EL

E
(Disc 2) BD-ROM_TL
{ Insert Disc.

6) The following dialog box will appear.
Remove the disc.

Disc Remove

sc Please remove disc.

Disc No.2

BD ROM Test Disc

J2510078A

DATE REVISION SIGN o. |DATE REVISION

SIGN

DATE

REVISION

SIGN

X
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X X| X
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Sony Interactive Entertainment Inc.

No. Description Standard Equipment
4 Inspection procedure
[ONLY the console with drive]
4-10. Drive adjustment
4-10-2. Operating procedure
7) The following dialog box will appear.
Make sure the power indicator is off, then click Yes.
Shutdown
8)
Serie
1795
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. [DATE REVISION SIGN PlayStation®5
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No.

Description

Appendix
5-1. Image download (PREINSTALL_IMAGE is delivered by ACT)
1) Prepare the board ID to download. (Prepare board IDs with Drive and without Drive)

2) Start "Start.exe" in the NetLoadDL folder.

3)  Ontheboard ID input screen, enter the board ID prepared in (1).
Yo

File(F)  Tools(T) Help(H)

READY

input_boardid

4) The download will start automatically from the server. (Save location: C: \ Mapps \ FW \ PKG-XXXX)

5) If the download is successful, "PASS" will be displayed.
(=]

File(F)  Tools(T) Help(H)

PASS

Perform the same work for the two board IDs prepared in 1)
Work on the second board ID is carried out from 2)

No. |[DATE REVISION SIGN No. |[DATE REVISION SIGN No. [DATE REVISION SIGN
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No.

Description

Standard

Appendix
5-2. Making USB Memory JIG

5-2-1. Program(5A)

1) Prepare a USB Memory of the USB 2.0 standard.

2)Format the USB memory of (1) under the following conditions.
File system : FAT32
Allocation unit size : 32KB
Volume label : MANUDISK

3) Copy the following file downloaded in 5-1
from "C: \ Mapps \ FW \ PKG-XXXX" to "C: \ Mapps \ Temp".
File name : NET_LOAD_DIAG

4)Rename the above copied file by adding the extension .zip.
File name after renaming : NET_LOAD_DIAG.zip

5) Unzip the above file after renaming. A
%
6) Open the following folder created after unzip. In addition to the jig software of "C:\Mapps\JIGO1",
Folder name : NetworkLoader you can use the following software at the same time.
7)Place the following files directly under the USB memory. * C:\Mapps\JIG02
C:\Mapps\JIG03
manumode.elf C:\Mapps\JIG04
network_loader.config.json
diag_tmp\ In this case, you need to make USB jig corresponding to each JIG No.
Example) Making USB jig Program(5A) No.02:
Place the following files directly under the USB memory
from "C:\Mapps\JIGO2\MANUDISK\For5A".
diag_auth_param.txt ... New addition
network_loader.config.json ... Replaced
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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No.

Description
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Appendix
5-2. Making USB Memory JIG

5-2-2. Program(5B)

1) Prepare a USB Memory of the USB 2.0 standard.

2)Format the USB memory of (1) under the following conditions.
File system : FAT32
Allocation unit size : 32KB
Volume label : MANUDISK

3) Copy the following file downloaded in 5-1
from "C: \ Mapps \ FW \ PKG-XXXX" to "C: \ Mapps \ Temp".
File name : GAME_OS_DIAG_2ND

4) Rename the above copied file by adding the extension .zip.
File name after renaming : GAME_OS_DIAG_2ND.zip

5) Unzip the above file after renaming.
AN,
6) Open the following folder created after unzip. In addition to the jig software of "C:\Mapps\JIGO1",
Folder name : GameOSDiag2nd\SmallDiag you can use the following software at the same time.
7) Place the following files directly under the USB memory. * C:\Mapps\JIG02
C:\Mapps\JIG03
small_diag.elf C:\Mapps\JIG04
small_diag.elf.xxxx
small_diag.config.json In this case, you need to make USB jig corresponding to each JIG No.
sce_sys\
param.json Example) Making USB jig Program(5B) No.02:
Place the following files directly under the USB memory
from "C:\Mapps\JIGO2\MANUDISK\For5B".
diag_auth_param.txt ... New addition
small_diag.config.json ... Replaced
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
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No. Description Standard
5 Appendix
5-2. Making USB Memory JIG
5-2-3. Program(5C)
1) Download update data from the Playstation.com support site
2) Follow the instructions on the Playstation.com support site to
create a USB jig for updating
No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
AN x A\ x N\ x Refurbish Standard
A\ x [\ X A\ x
A x A x N DATE 2021/9/27




Sony Interactive Entertainment Inc.

No.
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Appendix
5-2. Making USB Memory JIG
5-2-4. Program(5D)
1) Prepare a USB Memory of the USB3.0 standard with 16GB or more.
2) Create the following two Volumes on the USB memory of (1)
A Size : 3GB or more
File system : FAT32
Volume label : MANUDISK
B Size : 12GB or more
File system : exFAT
Volume label :  (None)

3) Place the following files distributed by Crossword (DG-PS5-xxx)
in the root of Volume A

small_diag.elf
small_diag.elf.xxxx
__manumode.elf
diag_renamer.self
preinstall_image_installer.config.json
sce_sys\

param.json

4) Place the following files delivered by ACT in the root of Volume B

XXXOKXXXXXXIXKXXIXKXKXKXXKXKXXXKN
preinstall_image\
preinstall_image.pkg
IP9100-PPSA01325_00-PREINMASTERO0000O.crc

* When using a Windows 10 PC
ControlPanel = (System and Security =) Administrative Tools
= Computer Management = Disc Management

1.Select the USB memory and execute "Delete Volume"
2.Execute "new simple volume" in the unallocated space to
create a volume leaving at least 12GB of free space.
File system : FAT32
Volume label : MANUDISK
The format is quick format.
3.Execute "New Simple Volume" again in the unallocated area,
and create a volume by specifying a size of 12GB or more.
File system : FAT32 (temporarily)
Volume label :  (None)
The format is quick format.
4.Format again with the partition created in 3.
File system : exFAT
Volume label :  (None)
The format is quick format.

PlayStation®5

Refurbish Standard
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5 Appendix
5-3.PC Registration
1) Download software from CROSSWORD

2) Please double-click [Register.bat]

3) Since the following dialog box is displayed, click OK.

o ‘You have no registration information on your PC.

4) Since the following dialog box is displayed, click Register.

Click "Registration” for registration
Glick “Network Test” 1o test your Iermet Cannection

== e

Network Setting
Set Proxy  Proxy Disabled

You have no registration information on your PG
- PG Resistration

Gopyright (C) 2020 Sony Interactive Entertainment Inc
All rights reserved

5) Choose a service center and input a user's name.

Jig PC Registration Jig PC Registration Jig PC Registration

Please input user information. Please input user information. Fleaze input user information.
Service Center: | V‘ Service Center: || | Service Genter: |f‘r'clur SV v|
User N SCELICS Dept.
ser Name | ‘ User Mame SGE Japan HO User Name |(‘r’our Mame) |

Address Service

MMS
SCE America HR
T

—R

. F
Cancel glgréuéicrég;ng & Technology Gentre Cancel
MPSI
Service center select User's name input
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Appendix

5-3.PC Registration

6)

7)

The file for registration is created and the following dialog box is displayed.

Click OK.

Reqgistration Completed!
Registration File Saved as
[REGFILE_b138e6bc-5646-4602-8280-5bebe55be111)1G]

Since the following dialog box is displayed, click Exit.

SCE CS Authentication X

Click "Start” to continue

Rk

Network Setting
Sat Praxy | Proxy Disabled

- Registered Service Center: [SGELCS Dept]
- Your PG ID: [JC8DCBFODA9EG 125323E226280807 75 7#5025 141
- PO Registration

Copyrieht (C) 2020 Sany bteractive Entertainment Inc
Al viehts rasarved

Since the folder which ran the program has a file for registration, send to SIEI_CS.

REGFILE_XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX.J|G

9) Please double-click [Register.bat] when the report of the registration completion comes.

10) The following dialog box is displayed, click Start.
Glick "Start” to continue
W};;r;vo:;ms Prozy Dizabled
- Registered Service Center: [SGEL CS Dept]
- Your PG ID: [JC8DGBFODAYEC 125328E22828 0607767850254 1A]
- PG Reeictration
Copyright (C) 2019 Sony Interactive Entertainment Ic
All rights reserved.
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5-3.PC Registration

11) The following dialog box is displayed. Click Start.

12) Confirm the dialog is displayed.

Click OK.

| Time = 2020/09/24 06:55:03 (UTC)

When the following dialog is displayed.

@ ‘Windows Firewall has blocked some features of this program
Windows Firewal
neti

Open Control Panel/All Control Panel Items/
Network and Sharing Center.

Please put the check in there is no network access.

All Control PanelItems » Network and Sharing Center

|
|
The check is put in "Public network" for the above figure.

No. |DATE REVISION SIGN | No. |DATE REVISION SIGN | No. |DATE REVISION SIGN PlayStation®5
ANES A X AN Refurbish Standard
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5 Appendix
5-4.PartsReuse
1) Start C:\Mapps\PartsReuse\Mapps\Start.exe
2) The following dialog box will appear.
Scan the board ID of the removed defective board using a barcode reader.
=]
Board ID Read
Flapsed Time
00:00:52
3) When it finishes normally, PASS is displayed.

No. |DATE REVISION SIGN No. |DATE REVISION SIGN No. |DATE REVISION SIGN PlayStation®5
VANEES NI I\ % Refurbish Standard
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5 Appendix
5-5.Language setting of jig PC

If you are using the Jig software on a PC with a language setting other than
English(United States) and a problem occurs,

try changing the language setting to English(United States). —
You need to add the language if it is not listed.

@ Home Language

Time & Language

Windows display language

English (United States)

‘Windows features (lke Settings and File Explorer will appear in this
B Date &time language.

® Region B Add a Windows display language in Microsoft Store
Use Local Experience Packs to change the language Windows uses for

I & Language navigation, menus, messages, settings, and help topics.

O  speech
Preferred languages

Apps and websites will appear in the first language in the list that they
support. Select a language and then select Options to configure
keyboards and other features.
Add a preferred language
+

@, English (United States) FEd 2@
AF © tinput language

A.-?—._ A=E FEd @

Languag!

Choose an input method to always use as default
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